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Dear Sir,

Thank you for considering Quantum Brize for your website project. We aim to deliver a site that meets your needs
without complicating things. Here’s what we propose:

What We Offer:

Custom Website and Mobile App: We'll design a user-friendly website and mobile app that look great on all devices.
Our process includes planning, design, development, testing, and launch.

For Users:

e Account Management: View and manage savings accounts.

e Loan Application: Apply for personal loans.

e Loan Details: View details of loans, including amount, interest rate, and repayment schedule.
e Loan Repayment: Make loan repayments.

e Account Statements: View statements of savings accounts and loan accounts.

e Customer Support: Contact customer support for assistance.

e Notifications: Receive notifications about loan approvals, repayments, and account activities.
e Profile Management: Manage personal information and preferences.

For Staff:

e Loan Processing: Process loan applications and approvals.

e Loan Management: Manage loan accounts, including disbursal, repayment, and closure.

e Customer Interaction: Communicate with customers regarding loan details and repayments.

e Account Management: Manage savings accounts and loan accounts.

e Reporting: Generate reports on loan approvals, repayments, and customer interactions.

e Customer Support: Provide assistance to customers regarding loan-related queries.

e Notifications: Receive notifications about new loan applications, repayments, and account activities.
e Profile Management: Manage personal information and preferences.

For Admins:

e 1. Dashboard: Overview of loan applications, approvals, and account activities.
e 2. Loan Monitoring: Monitor loan accounts, including overdue payments and defaults.
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e 3. Staff Management: Manage staff accounts, roles, and permissions.

e 4. Customer Management: Manage customer accounts, including approvals and rejections.

e 5. Reporting: Generate reports on loan portfolio, customer trends, and staff performance.

e 6. Settings: Manage system settings, including interest rates, loan terms, and customer eligibility criteria.
e 7. Customer Support: Provide escalated support for complex loan-related issues.

e 8. Notifications: Receive notifications about system updates, critical issues, and account activities.

What You Get:

e Atailored design for your website.
e Asite with up to 102 pages, including a contact form.
e Asession to show you how to manage your site.

Technologies: Frontend HTMLS5, CSS3, JavaScript (Vue.js). Backend PHP with Laravel. Database MySQL. (Website).
Application based in React Native and Firebase.

Timeframe: We estimate 90 working days from start to finish, depending on how quickly we receive your input and
materials.

Cost (INR): The project total is 21,499/-. This covers everything listed above. Yearly maintain cost will 2,499/-.
Terms:

e Payment: We require a payment schedule of 50% deposit to start, and the remaining 50% after the site goes
live.

e Changes: We include 6 rounds of changes in the quoted price. Extra changes are billed at 499 per changes.

To move forward with this project, please sign below and return this document to us. We're ready to make your
website a reality.

Best,
Arijit Mondal (CEO | Co-Founder)

Quantum Brize

Date: 19/3/2024
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